
PROTERR A 
WARR ANT Y

SINKS

Prochef  offers a  F IVE (5)  YE AR LIMITED WARR ANT Y 
on the f ixed components of  i ts  ProTerra s inks, 
ensur ing them against  defect  of  mater ia l  and 
workmanship and against  fading/sta in ing.  This 
warrant y is  l imited to defects or  damages result ing 
from a normal  resident ia l  use and does not  cover 
the fol lowing:

• Misuse,  abnormal ,  negl igent  or  abusive use

• Scratches,  chips or  dents ( repor ted af ter
instal lat ion –  p lease inspect  s ink careful ly  pr ior
to insta l lat ion)

• Use of  abrasives and/or  chemicals  (such as
undi luted bleach)

• Common signs of  wear  and tear

• Improper insta l lat ion,  care and/or  maintenance

• Commercia l  use

• Environmental  factors causing damage

• Shipping or  f re ight  damage

ACCES SORIES

Prochef offers a 1-YEAR LIMITED WARRANTY on 
al l  mobi le par ts,  options and accessories against 
defects of material  and workmanship.  This warranty is 
l imited to defects or damages result ing from a normal 
residential  use and does not cover the fol lowing:

• Sur face corrosion (chemical  or  natural )

• Scuffs  or  scratches

• Misuse,  abnormal  or  abusive use

• Dents, deformations caused by the impact of any object

• Common signs of  wear  and tear

• Improper insta l lat ion,  care and/or  maintenance

• Commercia l  use

• Environmental  factors causing damage

• Shipping or  f re ight  damage

GENER ALITIES

Prochef  may at  i ts  sole d iscret ion,  repair,  replace 
or  make appropr iate adjustments to the products 
or  components proven to be defect ive in  order  to 
restore to good working condit ion.

In  no event ,  even i f  product  or  components are 
found to be defect ive,  shal l  Prochef ’s  l iabi l i t y 
exceed the pr ice paid for  the product .  Prochef 
reser ves the r ight  to inspect  the insta l lat ion pr ior 
to the replacement or  repair  of  the product  or  i ts 
component par ts .  Prochef  may at  i ts  d iscret ion 
require p ictures pr ior  to analy z ing the c la im.  This 
l imited warrant y is  nul l  and void i f  the product  or 
components have been repaired,  a l tered or  modif ied 
other  than by Prochef  or  under  i ts  super vis ion.

This  l imited warrant y replaces any and a l l  other 
warrant y,  expressed or  impl ied,  including impl ied 
warrant ies of  merchantabi l i t y  or  f i tness for  a 
par t icular  purpose.  Laws governing product 
warrant ies may var y f rom one state or  province to 
another.  This  warrant y is  not  intended to contravene 
to the publ ic  order  and shal l  not  be so interpreted. 
This  l imited warrant y ex tends only  to the or ig inal 
owner/end user  in  resident ia l  appl icat ions and is 
not  t ransferable to any subsequent purchaser.  In 
the event  of  a  warrant y c la im,  or ig inal  proof  of 
purchase (sales receipt )  wi l l  be required.  Shipping 
and handl ing costs ( for  returning the product  or 
components for  repairs  or  to replace product  or 
components)  are not  covered under th is  l imited 
warrant y.  Also excluded from this  l imited warrant y is 
any labour,  workmanship or  other  costs incurred in 
connect ion with the product  or  components removal , 
repairs ,  replacement ,  adjustment or  insta l lat ion and 
any incidental  or  consequent ia l  damages.

Warrant y wi l l  be nul l  and void for  any damage 
result ing from instal lat ion not  respect ing the 
instruct ions and Prochef  wi l l  not  be held responsible 
for  any costs incurred.  In  the event  of  a  l imited 
warrant y c la im,  or ig inal  proof  of  purchase wi l l  be 
required –  save or ig inal  sa les receipt .

I f  you bel ieve you have a warrant y c la im or  for  more 
informat ion on the warrant y of  our  products,  p lease 
contact  our  customer ser v ice.

1 855 687-8192

customerser vice@prochef.ca




